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NEW: SwipeSimple Register Software

The POS system packed with time-saving features.

FEATURES

ACCESSORIES

PAX Aries8

ltem Modifiers Receipt printers

Easily customize your setup
with USB-connected
peripherals.

50 Make order
oo modifications guick and
automatic to save time

and ring up customized

orders faster.

Cash drawers

Quickly accept every
Item Tax type of payment,

ITtemRtheveI No tax including cash. This
ax Rates M) sales tax 6% 5 automatic cash drawer
Easily assign different ® Alcohal tax 2% R holds five bill denominations and eight coin slots.

PAX A80 PAX AS20

tax rates to individual

items to collect

exactly the right tax

on every transaction. Canca

|
|

+ Mobile app, VT, BYOD Android/iOS Tablet
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Now Three Software Tiers (on FD Omaha or TSYS)

Software tiers are set at the
total merchant level.

Move a merchant up to
Register and unlock new
features for all devices like
Mobile, Invoicing,
Subscriptions, Virtual
Terminal and more!!

Paysafe:

NEW—Launching on July 20th

SwipeSimple
Register

SwipeSimple
Terminal

SwipeSimple
Payments
(previously “mPQS”)

Extras

Compatibility

* Add “light” POS features for retail and QSR with item modifiers and item-level taxes PAX Aries8

* Canrunon a PAXAries8 with optional Star Micronics cash drawers and printers
* Includes SwipeSimple Payments with no additional buy rate

* Expand SwipeSimple to a PAX A80 or A920 terminal
* Provide merchants with an omnichannel solution with cloud inventory
* Includes SwipeSimple Payments with no additional buy rate

» App-based BYOD smartphone solution (card readers optional)

* Merchants can take payments on the go and send digital receipts + offline mode

* Comes with online SwipeSimple Dashboard, Invoicing, Subscriptions,
Virtual Terminal and more!!

* NEW - Unlimited users with no buy rate per additional user, effective July 15t, 2022
* Standard %/$ cash discounting on all devices + VT with separate buy rate
+ Additional devices/multi-MID at one reduced buy rate, irrespective of software tier

PAX A80/A920

SWIFT B200/B250

Mobile app and VT

BYOD Android/iOS Tablet

Compatibility

PAX A80/A920

SWIFT B200/B250

Mobile app and VT

BYOD Android/iOS Tablet

Compatibility

SWIFT B200/B250

Mobile app and VT

BYOD Android/iOS Tablet

: 22D
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Aries8 Peripherals for SwipeSimple Register

* The following peripherals will be available through deployment to pair with the Aries8
running SwipeSimple Register:

s * ENS 367-3884 Stand—professional looking swivel stand that can be screwed into a merchant’s
countertop and securely hold the Aries8

* ENS 367-3408 Base—optional for those merchants that do not want to screw down their swivel
stand; includes both rubber and 2x sided sticky tape bottoms

’ * Star Micronics 13x13 Cash Drawer (recommended)—compact cash drawer with 4 bill holders
and 5 coin slots; this looks great with an ENS swivel stand on top

’ * Star Micronics 16x16 Cash Drawer—Ilarge cash drawer with 5 bill holders and 8 coin slots; good
for those merchants that accept far more cash than card

* Star Micronics TSP143IllU USB Printer—thermal receipt printer that can also moonlight as a
kitchen printer

* These peripherals are NOT compatible with the PAX A80/A920 or SwipeSimple Terminal
* A new hardware pricing sheet will be sent out with a revamped SwipeSimple section
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iEntry Updates—Coming July 20th

Gateway section updates:
* Brand name change: CardFlight -> SwipeSimple

* Device/Model changes:

* Now two options:
1. Paysafe SwipeSimple — default
2. SwipeSimple Reseller (VAR Only) — for partners that go direct & self-deploy

Terminal section updates:
* Brand name change: PAX, SWIFT etc. -> SwipeSimple

* Device/Model changes:
* Added SWIFT B200/B250 mobile readers along with the PAX Aries8
* All devices are now tied to a software tier for onboarding purposes
* Examples:
* Select B200 (SwipeSimple Payments — mPOS) or B200 (SwipeSimple Register) if Register tier desired
* Select PAX A80 (SwipeSimple Terminal) or PAX A80 (SwipeSimple Register) if Register tier desired
* For the Aries8, the only option is Aries8 (SwipeSimple Register)

Paysafe:



New OPTIONAL Merchant Addendum

SwipeSimple Addendum to Merchant Agreement

Office Number: Agrent Number: Sales Represe

* Optional addendum not required for S —

[] New SwipeSimple Merchant [ Esisi

on b Od rd I N g p ur p 05€E5 Merchant Numbee: | \;lq“\)]l. o Al D
* Use as Rate Adjustment Addendum or CIT

ve Number:

ple Merchant (Seleer One):

Business Address: Contact Phone:
. City, Stare, V.i_:u: Emul Address:
alternative

PAX A920 L] PAX Ag0 | Payments (“mPOS”)

Product Bundles & Pricing

* Redesigned to include SwipeSimple Register b, o

Quantiry Seup Monthly  Transaction
——Pp ] SwipeSimple Regester, Payments (including ) 5 5 5

and the Aries8 terminal and remove user

Simple Terminal, Payments (ineluding Dashboard & Virtual Teen § § H
. [ SwipeSimple Payments (“mPOS™ (including Dashboard & Vie 8 8 5

S e Ct I O n Add Oms:
[ swipeSimgle Cash Discount g s 5

[ ] SwipeSimple Additonal Device or Multi-Merchant Additional MID

* Merchants can now add/remove users within I -

] Additional Te

[] Additional Pa mPOET) s 5 5

their SwipeSimple accounts on their own S T S —

il

Addenduen o Merel
“Merchant Agreeme

as designated in the Me
ay be owed by Merchant parsuant i

Doate:
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Cash

Program type

Pricing markup
Parameters

Recommended
parameters

Banks
Platforms

Hardware

Required pricing
Required signage
Merchants key in

Customer receipts
show

Key selling point

Agent buy rate

Paysafe:

SwipeSimple
Standard cash discount

Manual by merchant
Select CD % or flat S amount

Recommend 4% pricing
markup, 3.85% CD, 3.85%
discount rate (DR) for credit

PNC, Citizens, Woodforest
FD Omaha, TSYS

Register: PAX Aries8 + all other
Terminal: PAX A80, A920
Payments: Swift B200, B250
+Virtual Terminal

Dual price or credit only
At entry and point of sale
Card Amount into terminal

CD adjustment lines for
relevant transactions

Omnichannel CD; available
on all software tiers

$5/MID per month

Discount Update

Cash discount is possible with Register software and
the Aries8

Standard %/S cash discount program

Cash Discount Request Form still required

Important:

It is the agent’s responsibility to inform
and instruct merchants on both the
required pricing and required signage for
the CD program a merchant is placed on.

If merchants fail to comply with these
requirements, they may be found in
violation by the card brands. This will
negatively impact their processor
experience, and potential result in
monetary fines.

Merchant Violations / Card Brands

* 1t Notification: Merchant will be
notified and will have 30 days to
remedy the violation(s).

e 2" Notification: Merchant will be fined
by the card brands. Fines start at
$1,000-$5,000 and Paysafe will pass
these on to the merchant.




Support Reminder

Level | Support Level Il Support
Paysafe Tech Support CardFlight Support
1-800-554-4777, option 2 1-800-783-5596
technicalsupport@merchant-info.com support@swipesimple.com

CardFlight Support Center—great resource!
https://support.swipesimple.com/hc

Paysafe:
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SwipeSimple Register
Deep Dive
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SwipeSimple Register Key Features

Point of Sale Payment terminal

Power and simplicity of
capabilities capabilities

SwipeSimple

Item Modifiers « Easily accepts card payments through *  Modern i;terface for quick training and
: . improved accuracy

Item-Level Taxes swipe, dip or tap . _ _

Customizable tip settings

) Card and device contactless
Optional cash drawer and

printer peripherals on Aries8 - Void and refunds on the device - Digital receipts via SMS or email

Record cash sales . Post-Auth Tip Adjust «  Full support for SwipeSimple Item Catalog
In-store elegance - Automatic and manual batching . Real-tim.e invgntory management and
and efficiency ] transaction history

Debit Routing
Access to SwipeSimple Dashboard,

Invoicing, Subscriptions, Virtual Terminal

All in a sleek, modern, all-in-one device




SwipeSimple Software Tier Overview

Product

Software
Package

Recommended
Devices

Other Devices

SwipeSimple Payments

SwipeSimple Payments- Included with
all Software packages!

Phone, Tablet, Online Dashboard &
Virtual Terminal

N/A

$5.80

$10.07
-
OO0 @0
s oo e e v
= 0D O
L == ]
m—n L N
SwipeSimple Terminal SwipeSimple Register

SwipeSimple Terminal SwipeSimple Register

PAX A920, PAX A920 Pro,
and PAX A80

PAX Aries 8, PAX A920,
PAX A920 Pro, and PAX A80

Phone, Tablet, Online Dashboard &
Virtual Terminal

Phone, Tablet, Online Dashboard &
Virtual Terminal



Reminder: Every Register or Terminal Account
gets SwipeSimple Payments

What does my merchant get with SwipeSimple Payments?
« Access to the merchant dashboard

« Virtual Terminal with Level II and III

o= SwipeSimple

« Invoicing

=1
Recurring Payments

Payment Links



Register Features: Item Modifiers

Now merchants can streamline the in-
store checkout flow

- Make order modifications quick and automatic to
save time and ring up customized orders faster

- Automatically adjust item prices based on every
modification, no mental math required

- Consolidate inventory and sales reports for
more accurate bookkeeping




Register Features: Item-Level Taxes

Create custom tax rates for products in
the Item Catalog

« Assign different tax rates to individual items to
collect exactly the right tax on every transaction

« Effortlessly ring up taxable and nontaxable
items in the same transaction

« Eliminate the guesswork and automatically
calculate tax rates for different jurisdictions




Register Features: Printer and Cash Drawer
Support on Aries8

Expanded 8-inch touchscreen delivers
full Point of Sale capabilities

Connect Star Micronics peripherals quickly and
easily via USB

Customizable with high-capacity receipt
printers, different size cash drawers, or other
hardware

Expandable plug-and-play functionality lets
merchants add more peripherals whenever they
need them



SMB Product — Feature Comparison Matrix

o= SwipeSimple (=) Square ssclover | Vital|

Countertop fixed register SwipeSimple Register Square Register Clover Station Vital Select
Smart terminal SwipeSimple Terminal Square Terminal Clover Flex, Clover Mini Vital Plus
BYOD smartphone SwipeSimple Mobile App Square Reader Clover Go Vital Mobile
BYOD tablet SwipeSimple Tablet Square Stand

Point of Sale SwipeSimple Register Square Point of Sale Clover Point of Sale Vital Point of Sale
Cloud based inventory & item tracking SwipeSimple Reporting Dashboard Square Inventory Clover Point of Sale Vital Back Office
Appointments - Square appointments Clover Appointments -

Virtual Terminal SwipeSimple Payments Square Virtual Terminal Clover Virtual Terminal -
Invoices SwipeSimple Payments Square Invoices Clover Virtual Terminal -

Card on File SwipeSimple Payments Square Customers Clover Virtual Terminal -
Subscriptions & installment payments SwipeSimple Payments Square Invoices Clover Virtual Terminal -
Ecommerce hosted payment pages SwipeSimple Payments Square Checkout Clover Dashboard -
Ecommerce payment processing APIs - Square APIs - -

Real time transaction reports SwipeSimple Payments Square Dashboard Clover Reports Vital Back Office
Top customer tracking SwipeSimple Reporting Dashboard Square Dashboard Clover Insights -
Customer records SwipeSimple Reporting Dashboard Square Customers Clover insights -
Business analytics SwipeSimple Reporting Dashboard Square Analytics Clover Insights Vital Back Office

Source: Brand public websites. Updated 2/22/2022



Ideal merchants for SwipeSimple Register

Deli & convenience Local coffee & Auto Service &

stores bakeries

Merchant pain point

Florists & gift shops Repair

Solving their pain point with SwipeSimple Register

Local coffee shop needs an easy solution for customizing each coffee
order. They are forced to manually calculate the price for any add-
ons.

Key benefit: SwipeSimple Register offers customizable Item Modifiers that allows merchants to
include real time customizations and add-ons automatically.

Convenience store sells alcohol and tobacco along with other food
items. They are unable to collect tax for alcohol and tobacco because
their payment solution only allows single tax rates.

Key benefit: SwipeSimple Register offers customized tax rates that a merchant can select
during checkout. They can also summarize their tax reports at the end of the day with
SwipeSimple Reporting Dashboard.

A retail store needs an efficient way to build their Item Catalog,
including different sizes for the items they sell.

Key benefit: SwipeSimple Register offers merchants a way to easily set up their item catalog
with modifiers. They can upload items to automatically build out their Item Catalog, making their
business more efficient.
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All SwipeSimple
Software Tiers

Payments, Terminal, and Register Software
Business Types

Sales Enablement
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SwipeSimple
Payments




SwipeSimple Payments

Start taking payments right on your
o * Fo computer, tablet or phone.

Bill customers remotely with just a
computer and web browser via invoicing,
payment links, recurring payments and
more

o= SwipeSimple Recent invoices

Take credit cards wherever your business
takes you with the SwipeSimple Mobile App
Expand the capability of SwipeSimple with
optional accessories like card readers and
receipt printers

Plus, the powerful tools and insights of
SwipeSimple Reporting Dashboard

21



SwipeSimple Payments on Mobile Devices

$6.67

Total including Tax

Quick Item Items Discounts Cart o

Ref #: 5634

Remove Ref # Clear Cart
Dog brush - Large $8.00

Large dog - full groom incl. cut $85.00
Add on - blueberry facial $15.00
Quick Item $1.80

New Customer Specia

$6.67

Total including Tax

®

Approved

B 2242 09/22

Details Receipt

Close

Works on Android and iOS devices

Custom tip presets make tipping
more convenient for customers

Send email or SMS text receipts
instantly

Cloud-based inventory, item tracking, &
real-time transaction history

Multi-merchant and multi-user
support

Offline mode lets merchants take
payments anywhere, even with
poor cell reception

22



Card Reader Overview

Accepts all contactless NFC payments
including Apple Pay and Google Pay

Built-in EMV Quick Chip speeds up chip
(/= card transaction times

( g Magnetic stripe reader lets you swipe
any credit or debit card

o= SwipeSimple "H

Long battery life:
B250 — 600 EMV transactions

( ))))%
’ B200 — 420 EMV transactions

23



Ideal merchants for Payments on the go

Service Providers Businesses working in Businesses with IS:peglasltg Retail and
of at-home services remote areas multiple technicians Fo00 everage in
or service trucks remote and open-air
Skilled trades like plumbers Roadside auto services 3-10 technicians environments
d electrici d towi
and electricians and towing Immediate visibility to Food trucks
Maintenance services like Limousine and taxi payments at multiple Farmers’ markets
housekeeping, fleets service locations
landscaping, and pool _ _ _ _ , Art and craft shows
cleaning Service providers working View all user transactions
in rural areas from Merchant Web Flea markets
Vehicle service like ] Dashboard
windshield repair Booths at sporting Street festivals

events and festivals
24



SwipeSimple Payments on a Computer

Take payments faster and
easier than ever

Optimize your interchange
rates

Invoice your customers and
get paid directly

Get paid in one click with
digital payment links

25



Virtual Terminal

o= SwipeSimple

New Transaction

¢e

RS

ooo
@amEo
oom

=)

Start accepting payments right on
your computer with SwipeSimple
Virtual Terminal

Bill customers remotely or take
payments over the phone

Optimize rates with Address
Verification Service and

Level II & Level III Interchange
Qualification

Integrated Item Catalog,
customized tax rates, and saved
cardholder info for better efficiency

26



Level Il Interchange Qualification

Level Il Interchange Qualification

For web-based transactions, merchant enters a value into:
Reference number field (i.e., PO number)
Tax rate drop down

Everything else is done automatically!

Additional Virtual Terminal Features
Add tax rates, line items, and discounts
Easily see total sale prior to charging cardholder
Create charges against card on file
Improve form field validation

Smart preferences only show necessary sections

New Transaction

aaaaaaaaaaaa

Credit Card Number

wisA | 4247 4247 4242 4242

~ Address (Optional, used for Address Verification Service,

w Reference Number (optional, used for Level 2 Interchange Qualification)

# Line Items (optional)
Description

Batmobile

Insurance policy

TOTAL

Expiration Date

Tax

Kings County (8.875%)

Core: Test Processor

$23,000.00

$1,500.00

$2,600.00

Amount.

$2,710.00

$27,100.00 Charge $26,554.61

~52,710.00

52,164.61

$26,554.61

27



Level Il Interchange Qualification

Level Il Interchange Qualification

If the card BIN number meets the criteria for Level III,
a transaction will attempt to qualify for Level III if the
merchant enters:

Reference Number
Tax amount higher than $0.00
Commodity Code
Line Item details
Description
Quantity
Unit Price
SKU
Unit of Measure

Government Agency

rrrrrrrrrrrrrrrrr

Sprockets

lllllllllll

Subtotal

Vs -
ave C. 5o
lllllllllll e oy
12
Quantity  Unit Price Taxable Armnoun
5 3,500.00 $3,500.00
Unit of Measure
mpere (AMP -
$ 00.00 $1,400.00

54,900.00 Charge $5,326.30

5426.30

$5,326.30

28



Ideal Merchants for Level Il & Ili

Contracted Service Specialty Goods like

Professional Services Large Ticket Goods like

Providers PPE providers IT & HVAC

Merchant pain point

Solving pain point with SwipeSimple featuring Level II & III

Transaction fees on high ticket items are expensive

Key benefit: Reduced interchange rates

When selling high-ticket goods to B2B and B2G customers, the merchant
populates additional fields for the transaction to be submitted for Level II & Level
III Interchange Qualification

On-going service contracts with local businesses or
government agencies could qualify for lower
interchange rates

Key benefit: Merchants can save money on B2B and B2G rates

With SwipeSimple Virtual Terminal transactions, merchants potentially lower
interchange rates when adding additional fields that will be submitted for Level II
& Level III Interchange Qualification

29



Customers Tab

John Dowe

ae r
131
O .&
= SWIpeSImple Customers
—_
—
1071672020 11:26 AM
10/01/2020 1:08 PM
08/18/2020 2:12 PM o { =
(
-

Make future transactions faster and
easier by keeping customer card
information on file

Bill your customers automatically by
scheduling weekly, monthly, or yearly
payments

Access saved customer
information when creating new
transactions and invoices

Understand customers better with
associated past and upcoming
transactions

30



Scheduling Payments

o= SwipeSimple

Scheduled Payments

© Add New Scheduled Payment

SUBMIT

Bill your customers automatically by
scheduling weekly, monthly, or yearly
payments

Schedule a one time payment in
advance

Break a large one time payment
into installments

Offer recurring payments and
subscriptions for ongoing services

31



Invoices

o= SwipeSimple
 xper

Showing 191 to 200 of 210 entries

¢ DATE SENT
02/25/2019 2:14 PM
02/25/2019 12:41 PM
Q2/25/2019 9:49 AM
0272272019 2:15 PM
02/22/2019 10:49 AM
02/2172019 1:42 PM.
0272072019 3:56 PM.
0272072019 3:52 PM
02/20/2019 3:51 PM.

02/2072019 3:50 PM

DUE DATE

0472672019

0372772009

0372072019

04/23/2019

02/22/2019

03/21/201%

02/28/2019

| o 25 P |

Invoices

Send customized invoices by email
or SMS text message

Accept credit cards through a simple,
mobile-responsive web form

Customize invoices with logo, color,
notes, and promotional messages

See all invoices in one place, and
easily track which invoices are paid
or unpaid

32



nvoices - Cardholder Experience

Email

Sally's Hair Salon

SMS

/

\\

M

o T 2:13PM = ol Verizon 7 % 5:31PM -
e INVOICE FROM SALLY'S HAIR SALON <o @ Done Sa"yshalfsa'on.com AA C
487-79
c Customer: Alexis Brown Sallys Hair SalOH
Invoice #: 12345 |
b compese aes eo b Text Message i
$248.40 Sat, Aug 8, 10:23 AM INVOICE FROM SALLY'S HAIR SALON
Invoice 12345 from Sally’s Hair Salon s x & g NI
Q o Description Quantity Price Amount Customer: Alexa Semith
* Stamed . . Invoke #: 0140
9. oo _ R ! e o Welcome to SW|peS|mpIe S1Dw
> Sem Brazilian Blowout 1 $100.00 $100.00 Alerts. MsQ&data rates Oescription Quantity Price. Amont
B may apply. 1 message per Oaner \ s swe
INVOICE FROM SALLY'S HAIR SALON subtotal: $230.00 receipt or invoice. Reply Tew:  $10.00
Customer: Alexis Brown S U D HELP for help, STOP to Carcholder Name Credit Card Nusber
Invoice #: 12345 Total: $248.40 cancel.
€748 40 50 y Cardholder Name: Credit Card Number Sohation o o
LA Save cand for future use
Description Quantity Unit Price Amoy anOiCe from Sa“y’s Hair Address Cry
Brizilian Blowout 1 $13000 [ 3, | BRI & Salon. Request for $10.00
Brizilian Blowout 1 $1 Cy $100 Save card for future use swipesimple.com/invoices/ * e patbioved
: e a inv_cdcc....
$248, Thank you for shopping with usl! Vit oo website for promational events! www, saliyhainalon com
State. 2IP Code
Powered by
Please arrive 20 min e: &= Swipesh
&5 SwipeSimple

33



Payment Links

o= SwipeSimple

Showing 1 to 8 of 8 entries

0§ entries per page

DATE CREATED

08/27/2020 12:43 PM

09/16/2020 1:09 PM

09/16/2020 1:10 PM

09/16/2020 1:11 PM

09/16/2020 1:07 PM

09/16/2020 1:17 PM

08/11/2020 11:29 AM

08/11/2020 11:32 AM

& AMOUNT / ITEM

$10.00

Payment Links

© Add New Payment Link

Share Link ~
Share Link
Share Link
Share Link
Share Link

Share Link

Share Link  «

BUY NOW

*

6,

Get paid anywhere you can paste a link

Put a Buy Now button on your website, no
special software or plugins needed

Post links to Instagram, Facebook, or Twitter
and sell to your followers

Send links via email or text message directly to
your customers

34



How does Payment Links work?

Open amount

Allows the customer to decide the amount to pay at the time of payment

Especially useful for donations

Specified amount

Allows the merchant to set a predetermined amount for the customer to
pay

Can be used for appointment fees, deposits, registration fees, and more

Iltems

Merchants can sell specific items from their Item Catalog via Payment Links

Good for merchants who are now offering buy online, pick-up in store or
curbside pick-up for local customers

35



Sophia’s Grooming & Supplies

Pet Supplies

& Shop Now [

Message ]

&

Like Follow

Home Posts Events Videos

Sophia’s Grooming & Supplies
ul3-Q

SWIPESIMPLE.COM/LINKS/LNK_72ACESDA
Customizable Dog Tags: $10.00

w N

Share Save

Photos Stores About

pphia's Grooming & Pet Supplies through SwipeSimple.cg

Q0O 854

oY Like (I comment A Share

8 &

® &

748 Comments 123 Shares @~

Create and Share Payment Links

N Sephia's

GROOMING & PET SUPPLIES

ADOPT

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Sed at
dui in ex venenatis congue. Ut
eget ornare est, ac ullamcorper
nibh. Fusce iaculis rutrum sapien.
eget placerat tellus dictum sit

VOLUNTEER

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Sed
at dui in ex venenatis congue. Ut
eget omare est, ac ullamcorper
nibh. Fusce iaculis rutrum

DONATE

Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Sed
at dui in ex venenatis congue.
Ut eget ornare est, ac
ullamcorper nibh. Fusce jaculis
rutrum sapien. eget placerat
tellus dictum sit amet.

DONATE $5

DONATE $10

DONATE $15

Thank you for your donatien! Your contribution will go to helping foster animals in need,

Email

Cardholder Name

Expiration Date

Billing Address

Address

Sophia’s Grooming & Pet Supplies

Phone

Credit Card Number

City

ZIP Code

Foster Donations

$10.00

36



Ideal Merchants for Payments at a Computer

Service Providers
when customer isn’t present

Housekeeping & Home
Services

Landscaping &
Horticultural Services

Pool Cleaning &
Maintenance

Businesses that offer
Scheduled Payments

Medical & Dental Offices

HVAC, General &
Electrical Contractors

Home Security

Nonprofits, schools, and
religious organizations

Businesses that
Invoice monthly

Legal Services, Attorneys
Tax Preparation Services
Bookkeeping & CPAs
Goods Delivery

Childcare

Regular or Frequent
Customer Visits

Dry Cleaners &
Laundromats

Personal Trainers
Counseling Services

Pet Sitters, Trainers &
Groomers

37



SwipeSimple Reporting Dashboard

o= SwipeSimple

Sales Stats Select adate range:  Apri

e Transaction Volume

Stay in the loop with easy-to-use
_ull - business reporting and
management tools

o lTrack sales for specific items or
J time ranges and see exactly how
—— your business is doing

Download transaction reports from
any time period to simplify tax time

Track purchase history down to the
® @& customer level and discover new
ways to promote and sell more

38



SwipeSimple
Terminal



SwipeSimple Terminal

Powerful business management tools at

SwipeSimple Reporting Dashboard

Easy-to-use software . %
trusted by 75K+ merchants today \ \

SwipeSimple Terminal

Sleek all-in-one
semi-integrated payment solution

Helps merchants run their business more effectively

40



SwipeSimple Terminal

. PAX A920

Cellular, Wi-Fi, and long-lasting battery for go-
anywhere portability

o Supports Post-Auth Tip Adjust for restaurant
merchants

« Advanced capabilities make it quick to ring up
multiple items

« Manage inventory directly on the device

PAX A80

4-inch high-resolution touchscreen with
durable physical keypad

Ethernet or Wi-Fi connectivity for dependable
performance

Included power supply plugs right into the
wall

Affordable and loaded with powerful cloud-
based functionality

41



Simple and Easy to Use

II?".L' =
e
Q
AGRHERR B 3% T4 80% B420 PM
= $5.00
1 2 3
4 5 6
7 8 9
+ 0
I

Enter
transaction
amount

{/-', ﬁ\\'l II?-', ﬁ\\'l {/-',

ARGEXRE X T L8RP

VISA 4242 $7.83
Total including Tax and Tip

Approved

CANCEL Send Receipt
$0.60
-
e o vaon $0.98
nnnnnnnnnnnnnn .
R cash $16.3
--
h

LY f \ i \
s 4 - — .

Process Print a receipt View past
payment or transactions
Send via email or
text

42



Post-Auth Tip Adjust on Terminal

Accept tips after a
transaction is authorized
and adjust before closing

Current Batch

BATCH CLOSING TIME: 12:00 AM (ET)
11 SALES $851.16
2 TIPS ADDED $65.56
NET TOTAL $916.72
11:04 AM NO TIP
# 10024920 - 7571 $229.50
8:47 AM $31.35
# 10064917 - 9028 $240.38
7:34 AM $34.21
#10031206 - 7235 $262.26
717 AM NO TIP
#10081617 - 6259 $56.98
7:14 AM NO TIP
# 10024920 - 7571 $37.50

Subtotal $34.00
Tax $3.98
Amount 33798
+Tip
= Total
X
Joe Smith
Suggested Tips
18% Tip: $6.87 - Total: $45.08
20% Tip: §7.64 - Total: $45.84
25% Tip: §9.55 - Total: $47.75
Method Magnetic Stripe Read
MID XXXXXKXKXXXT11T
TID 1234
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Easy to Add Tips on Terminal

Current Batch Screen

|

ARPE*R B £ % o0 88% @ 4:29 PM

= Current Batch

)

Search Transactions

-

$797.16

-$14.20
$34.20
$817.16
04 \ NOTIP
#10024920 - 7571 $229.50
47 AM $17.40
#10064917 - 9028 $209.03
7:34 AM $17.40
#10031206 - 7235 $228.05
717 AM NOTIP
#10081617 - 6259 $56.98
714 AM = NOTIP
#10024920 - 7571 $37.50

(IS %
e <)

(e (G=um\ (Ga=mm\ (9

Adjust Tip

oaeatEs
e <)

(e (G=um\ (Ga=mm\ (9

Keep searching to add

additional tips

?

ALRAOERDRE 38 = 4 88% 429 PM

< |

Type any part of a transaction number or
amount to find a sale and add a tip

aeatEs
e <)

(apeemn\ (eum\ (G=mm\ (099 ||

v

oaeats
e <)

(e (G=um\ (Ga=mm\ (9

~
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Ideal Merchants for SST with Post-Auth Tip

Hair Salons &
Barbershops

Nail Salons

Small Restaurants Quick Service Cafes &
with Table Service Snack Bars

Merchant pain point while using a traditional terminal

Solving pain point with SwipeSimple featuring Post-Auth Tip Adjust

No method to encourage customers paying with credit cards to tip for a
transaction

Key benefit: Tip amount suggestions
Approved transaction receipt on SwipeSimple Terminal will show tip amount suggestions below
the tip line. Suggestions can be customized as a % of the total sale

Have to use a separate cash register to set up inventory of items with
prices and ring up sale

Key benefit: Setup item lists & select items into cart (No cash register required)
With SwipeSimple Terminal, merchants can select items and ring up sale directly on terminal
without the need for a cash register

Unable to view a list of all transactions processed at any time of the
business day

Key benefit: Transaction history screen
SwipeSimple Terminal shows a list of all transactions processed through the app - including
approved, declined, voided & refunded transactions
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Batch Receipt Printing on Terminal

Batch Report

Terminal SN: 0820618239
Date: 11/11/2020
Time: 12:37:21
Batch #: 1
Credit Sales

Card # Amount
MC 6 540.58
VISA 4 532.27
AMEX 1 $18.20
Credit Refunds

Card # Amount
MC 1 -85.70
VISA 1 -$4.50
Batch Summary # Amount
Sales Total 11 $91.05
[Adjustment Name] 11 $12.00
Total Tips 6 $10.99
Total Refunds 2 -510.20
Batch Total $103.84

End of Report

A Batch Report prints immediately after a
batch closes in Swipesimple

The report prints directly from the device so
merchants can close out quickly

Shows credit sales and refunds by card
type, total sales, adjusted amount (if
applicable) and more

Plus, merchants have access to more
robust reporting tools on SwipeSimple
Dashboard
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SwipeSimple Reporting Dashboard

o= SwipeSimple

Sales Stats Select adate range:  Aprit 0

TOTAL TRANSACTIONS # SUCCESSFUL TRANSACTIONS S
$3,237.88 124

d  Transaction Volume

Stay in the loop with easy-to-use
_ull - business reporting and
management tools

Track sales for specific items or
J time ranges and see exactly how
—— your business is doing

Download transaction reports from
any time period to simplify tax time

Track purchase history down to the
® @& customer level and discover new
ways to promote and sell more
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SwipeSimple Register




SwipeSimple Register Key Features

Point of Sale Payment terminal

Power and simplicity of
capabilities capabilities

SwipeSimple

Item Modifiers « Easily accepts card payments through *  Modern i;terface for quick training and
: . improved accuracy

Item-Level Taxes swipe, dip or tap . _ _

Customizable tip settings

) Card and device contactless
Optional cash drawer and

printer peripherals on Aries8 - Void and refunds on the device - Digital receipts via SMS or email

Record cash sales . Post-Auth Tip Adjust «  Full support for SwipeSimple Item Catalog
In-store elegance - Automatic and manual batching . Real-tim.e invgntory management and
and efficiency ] transaction history

Debit Routing
Access to SwipeSimple Dashboard,

Invoicing, Subscriptions, Virtual Terminal

All in a sleek, modern, all-in-one device




SwipeSimple Competitive Comparison

Virtual Terminal & . _ _
Dashboard | Mobile Terminal | Register

Dashboard & Square
Virtual Terminal Readers

e v ]
BB B oo s s
oem
- |

) "L

Virtual Terminal &

: Clover Go Clover Flex Clover Mini
Reporting
S clover \\ == :
b /
— = N



SwipeSimple Overview

[ J
Asprsved o o2 0 e v
= & 0O
(T
[ o]
Product SwipeSimple Payments SwipeSimple Terminal SwipeSimple Register
Software SwipeSimple Payments- Included with . . . . . .
Package all Software packages! SwipeSimple Terminal SwipeSimple Register
Recommended Phone, Tablet, Online Dashboard & PAX A920, PAX A920 Pro, PAX Aries 8, PAX A920,
Devices Virtual Terminal and PAX A80 PAX A920 Pro, and PAX A80
Other Devices N/A Phone, Tablet, Online Dashboard & Phone, Tablet, Online Dashboard &

Virtual Terminal Virtual Terminal



SwipeSimple Register Software Package

New, enhanced features like:

ltem-Level tax rates

ltem Modifiers

USB Peripheral support

Supported on 8” cash register
replacement device

Plus, all the core features of SwipeSimple:

Accept credit charges

Digital receipts

Discounts

Inventory management
Automatic batch management
Batch reports

Post-Auth Tip Adjust

Accept debit charges

Recommended hardware:

PAX Aries 8
Merchant’s Android or iOS tablet

»
-eoﬁlg
SO - ]
Q0@

Qe
0G0

Also supported on:
PAX A920, PAX A920 Pro, PAX A80



Register Features: Item Modifiers

Now merchants can streamline the in-store checkout flow

* Make order modifications quick and automatic to
save time and ring up customized orders faster

* Automatically adjust item prices based on every
modification, no mental math required

® Consolidate inventory and sales reports for more
accurate bookkeeping
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Register Features: Item-Level Taxes

| Create custom tax rates for products in the Item Catalog

« Assign different tax rates to individual items to collect
exactly the right tax on every transaction

» Effortlessly ring up taxable and nontaxable items in the
same transaction

| » Eliminate the guesswork and automatically calculate tax
rates for different jurisdictions

54



Register Features: USB Peripheral Support

Expanded 8-inch touchscreen delivers full Point of
Sale capabilities

e Connect peripherals quickly and easily via
USB

® Customizable with high-capacity receipt
printers, different size cash drawers, or other
hardware

® Expandable plug-and-play functionality lets
merchants add more peripherals whenever
they need them
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Online Batch Reporting

o= SwipeSimple

Batch Report

Reports = 03/10/2021 - 8:33pm

Now merchants can view their batch reports from any
computer

* Built-in cloud dashboard provides safe, secure
accounting of daily business activities

® Merchants can log in remotely and stay
connected with their business from anywhere

e Worry-free reporting saves merchants trouble
and lets them see all their transactions at a
glance

56



SwipeSimple Register Hardware Bundle

Expanded 8-inch touchscreen delivers full Point
of Sale capabilities

e  PAX Aries8 Kit with integrated
communications plate

e  Star Micronics TSP143I1IU USB high capacity
printer

e Star Micronics 37965600, 16x16” printer-
driven cash drawer

o PAX PX5 PX7 Aries6 and Aries8 Credit Card
Stand by Swivel Stands
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https://swivelstands.com/pax-px5-px7-aries6-and-aries8-credit-card-stand-by-swivel-stands/

SMB Product - Feature Comparison Matrix

o= SwipeSimple (=) Square ssclover | Vital|

Countertop fixed register SwipeSimple Register Square Register Clover Station Vital Select
Smart terminal SwipeSimple Terminal Square Terminal Clover Flex, Clover Mini Vital Plus
BYOD smartphone SwipeSimple Mobile App Square Reader Clover Go Vital Mobile
BYOD tablet SwipeSimple Tablet Square Stand

Point of Sale SwipeSimple Register Square Point of Sale Clover Point of Sale Vital Point of Sale
Cloud based inventory & item tracking SwipeSimple Reporting Dashboard Square Inventory Clover Point of Sale Vital Back Office
Appointments - Square appointments Clover Appointments -

Virtual Terminal SwipeSimple Payments Square Virtual Terminal Clover Virtual Terminal -
Invoices SwipeSimple Payments Square Invoices Clover Virtual Terminal -

Card on File SwipeSimple Payments Square Customers Clover Virtual Terminal -
Subscriptions & installment payments SwipeSimple Payments Square Invoices Clover Virtual Terminal -
Ecommerce hosted payment pages SwipeSimple Payments Square Checkout Clover Dashboard -
Ecommerce payment processing APIs - Square APIs - -

Real time transaction reports SwipeSimple Payments Square Dashboard Clover Reports Vital Back Office
Top customer tracking SwipeSimple Reporting Dashboard Square Dashboard Clover Insights -
Customer records SwipeSimple Reporting Dashboard Square Customers Clover insights -
Business analytics SwipeSimple Reporting Dashboard Square Analytics Clover Insights Vital Back Office

Source: Brand public websites. Updated 2/22/2022



SwipeSimple Register -vs- Square Stand

Comparable card acceptance (swipe/dip/tap/keyed)
Hardwa re Comparable USB Printer & Cash Drawer Support
Full hardware is ~ $150 less than Square Stand, iPad, Printer & Cash Drawer
SS Register has built-in keypad & card reader; not separate pieces
Comparable software features for Inventory, item modifiers, online reportin
Software g Y POTHNg

Square supports broader overall software features & additional tiers
SS Register supports Debit card processing, Auto Adjust, etc
SS Register provides a channel-friendly pricing structure
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SwipeSimple Register -vs- Clover Mini

Comparable card acceptance (swipe/dip/tap/keyed)
Ha rdwa re Comparable Cash Drawer Support
SS Register 8 w/ USB Printer is ~ $100 more than a Clover Mini + Cash Drawer
SS Register has a larger screen (8" versus 7%)
SOftwa re Monthly cost is comparable; Clover Register Lite + TransArmor is $14.95/month
With SS Register, Reseller controls transaction rates; Clover fees are billed directly to merchant
VS Clover SS Register has broader “Order / Cart Management” features included

Register Lite

Clover has broader "Employee Management” features included
SS Register has broader “"Gateway Payments” features, for additional fees
Clover has broader “"Customer Engagement” features, for additional fees
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Ideal merchants for SwipeSimple Register

Local coffee &
bakeries

Deli & convenience stores

Auto Service &
Repair

Florists & gift shops

Merchant pain point

Solving their pain point with SwipeSimple Register

Local coffee shop needs an easy solution for customizing each
coffee order. They are forced to manually calculate the price for
any add-ons.

Key benefit: SwipeSimple Register offers customizable Item Modifiers that allows
merchants to include real time customizations and add-ons automatically.

Convenience store sells alcohol and tobacco along with other
food items. They are unable to collect tax for alcohol and
tobacco because their payment solution only allows single tax
rates.

Key benefit: SwipeSimple Register offers customized tax rates that a merchant
can select during checkout. They can also summarize their tax reports at the end of
the day with SwipeSimple Reporting Dashboard.

A retail store needs an efficient way to build their Item Catalog,
including different sizes for the items they sell.

Key benefit: SwipeSimple Register offers merchants a way to easily set up their
Item Catalog with modifiers. They can upload items to automatically build out their
Item Catalog, making their business more efficient.
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Business Types




Services

Keyed Entry

CARD NUMBER
VISA 4242 4242 4242 4242
VAUID THRU cw
01/24 529
CARDHOLDER NAME (OPTIONAL)
Julia Kelly

ADORESS
3778 Joseph St

Food &
Beverage

Retail
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SwipeSimple for Services

Provides simple, secure payment options to serve clients better

Auto repair, construction/renovation, cleaning, non-profits, salons, landscaping, HVAC,
laundromats, professional services, and many more!

Offer Customers

Tipping Options

$69.71 vt imes ans tip

Add tip

15% (58) v

foneel m

Track Employee
Sales and Tips

Employee Reports

Q. Enter a search term Export Add new Report

Showing 1to 10 of 18 entries 8 Print Table £ Configure Table View

Employee name Email Sales

Nicole Johnson nj@swipesimple.com $10,993
Erik Grove eg@swipesimple.co m $2,502
Robert Carroll re@swipesimple.com $9,910

Ronald Smith rs@swipesimple.com $4,292

Send Invoice and
Track Payments

Send Invoice
Customer: Jenna Bonilla
Subject
Invoice 0123 from Sally’s Hair Salon
Send invoice by email
|b@swipesimple.com
Send invoice by SMS
(555) 555-1313

Send me a copy of the invoice by email

Send Invoice

Find more at home.swipesimple.com/use-cases/in-person-servicgs



https://home.swipesimple.com/use-cases/in-person-services

SwipeSimple for Retail

Makes it easy to take payments in-store or online

Groceries/delis, liquor store, florists, building materials, clothing, general stores, furniture,
appliances, and many more!

Easily Manage
Inventory

Item Name Picture SKU

Chocolate croissant QQ 46254

Latte 36537

\
4
p—

Hot chocolate @ 36547

SN

Cappuccino 38343

Price

$4.99

$3.99

$1.99

$5.99

Four Seasons Plant Store

1x Flower pawer party packege

Print & Send Get Automatic
Customized Receipts Notifications
Purchase receipt @D D i RO R R e Swipe'SimDIe Dy = O ¥ ® i 103093

Alert: Item inventory running low ¥

Minimalist stationery set
Last purchased: 2 days ago
QO v/
v b ransaction: 10473420-022

View item in catalog

Find more at home.swinesimple.com/use-cases/retaé/b



https://home.swipesimple.com/use-cases/retail

SwipeSimple for Food & Beverage

Allows merchants to accept payments at the counter, at the table, or online

Small coffee shops, bakeries, food trucks, taquerias, pizza delivery, catering, and many more!

Easily Modify
Orders

Item Modifiers
Choose 1 option

Toppings
g. Choose 1 option

Ketchup
Mustard

Onions

Relish

$0.50

$0.50

$0.50

$0.50

City Bakery Coffee & Tea

Print & Send Offer Sales and
Customized Receipts Discounts

) kN Discounts
|||||| e al Created Welcome offer
:
10% 4/05
0% 05  Amount
55 ) 55
50¢
canet “
1007
50% 0314 Hambuigers Percentage
:7 20% Percentage
0
5828 10 Percentage
C

Al products Parcentage

Find more at home.swinesimple.com/use-cases/food—and-beveraag)



https://home.swipesimple.com/use-cases/food-and-beverage

Sales Enablement




o= SwipeSimple Solutions v

MOBILE APP

Accept payments
anywhere.

Take credit card payments wherever your
business takes you with the SwipeSimple Mobile
App.

Try it now Learn more >

Features v

Support v

Using SwipeSimple.com to Sell

o= SwipeSimple Solutions v

TERMINAL

Take the work out of
taking payments.

Accept payments and print receipts with
SwipeSimple Terminal, a safe and convenient all-
in-one device.

Learn more >

o= SwipeSimple Solutions v Features * Support * Login >

See how easy it is to manage your business with
SwipeSimple Dashboard.

Transactions

Demo SwipeSimple Dashboard [ v s |

Explore SwipeSimple Dashboard for yourself with the ) o
full-featured deme mode. w— - - - —

e LT

Features v Support ¥

S—

[ ]
= $5.80
\ BEE
4 5 6
7 8 9
+ 0 -
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How to Demo SwipeSimple

At your Computer

Mobile

Terminal

Demo SwipeSimple at your
computer by visiting:

http://swipesimple.com/virtual-
terminal

OR

http://app.swipesimple.com/demo

Download SwipeSimple from the
Google Play store or App Store for
i0S

Select Demo Mode to explore
what SwipeSimple has to offer!

o= SwipeSimple Solutions v Productsv Dashbosrd  Suppoet v

2-minute overview

o= SwipeSimple

i The bestway to
accept payments

in your store

Coming soon!
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https://home.swipesimple.com/virtual-terminal
http://app.swipesimple.com/demo

Demo Videos

See demo videos of
all the SwipeSimple
features we

discussed today by
visiting our Content

Hub or clicking here.

o= SwipeSimple

Invoices

SwipeSimple demo videos

See how SwipeSimple takes the work out of taking payments with
this series of short demo videos.

» Play

o= SwipeSimple

o= SwipeSimple

Virtual

Terminal
PAX A920

4 MIN

Terminal

2 MIN

Invoices: Send via SMS text & email Virtual Terminal: card on file & more SwipeSimple Terminal on PAX A920
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https://fast.wistia.net/embed/channel/ltusxw37hd

Sales Materials

o=
Start
taking
credit card
payments

right on your
computer, tablet,
or phone.

I Now your business can accept credit cards without any special

Andeoid device, or any web browser,

Use your own i0S or
Android device.

R s

—

e TO7L A Raghis et

You can use ¥ any 0S5 or

Bill your customers remotely or over
the phone with just your computer
and a web browser.

Take credit cards wherever
your business takes you with the
SwipeSimple Mobile App for iI0S
and Android.

o= SwipeSimple

Access 1-sheets, videos and more here:

Mobile devices

Now 1y 105 &r Andront Sevice can be your ot of sale syssem

Tablets Phones
Opbmized for K05 and Andreed Laer tnanchy features make &
0 pou (a0 use e Cevice yu wany 1o accept tace o face
absady hove creda card paymwets on any
(Phone o Androkt phane.
& et sae
.
— — - - - o
1 2 3 oo v
4 5 6
7 8 9
Accessories
Expand the capebilities of SwpeSimple with these
optional accessones.
Card readers
Accest physcal credt and debd cands with
Swpaturpie Bustooth card reader
Compatiie with contactions tap, EMV Quick
Chp. and magnetic wripe et cards
Receipt printers

Priet pager receits with & westess

T L Ly

Computers

Take credit card payments right
In your web browset

v Take payments taster ang

" ':—.—-n-p

easier than ever.
Set @ recumng ety Optemczo yous rate on
menthiy o srvsl Vareactont weh
payments. Or tet custorsers Wpport for Lovel & and
Py in instabments. Lol 1 interchange

2 B
Now you can efiortiessdy Acept cred casc payments
ond invesces o your — 0 wobuite needed. Place
Cuttomers and et e pay ks rght on your webene
You when s comvenent o emad ewlene

71


https://home.swipesimple.com/content-hub

Email Series

SwipeSimple Ter|
with contactless

Contactless pay

AarA raAanne P

Now all merchants y
card payments any

That means

o= SwipeSimple

Two ways merchants go touch-free with
SwipeSimple Terminal

o= SwipeSimple

small by

__from the SwineSimple interface:

Now your merchants have three ways to send no-con

o= SwipeSimple

New to Invoices: Send via SMS text

Did you know? Any merchant with a SwipeSimple gateway account can
accept credit card payments online via involces.

tact invoices directly

Learn about new and existing
features in an clear, easy way

Sent twice per month

Includes links to demo videos
and additional sales resources

Sign up here:
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https://fly.cardflight.com/l/748973/2019-08-07/2dvm

Customer Support Center

Online Customer Support Center
at SwipeSimple.com

What can we help you with?

Viewable directly from the website -
- no login required

Comprehensive FAQs

SwipeSimple Dashboard 1 SwipeSimple Terminal
support support

User guides
Card reader compatibility lists
o | B | - Troubleshooting tips

support




CardFlight
Sales Support

Natalia Leonardis Rinda Sutrathada

VP of Business Development Partner Operations Associate

Email natalia@cardflight.com Email rinda.sutrathada@cardflight.com

E‘?CardFlight


mailto:natalia@cardflight.com
mailto:rinda.sutrathada@cardflight.com

About ¥# cardFlight

CardFlight is a leading payment
technology company.

Trusted by more than

100,000

merchants

Sold by 80+ banks, financial service providers, and ISOs.

We take the work out of taking Simple. EaSY'tO'use.

payments.
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Paysafe:

Thank you!

Paysafe:



